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Palm Beach State College 

 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

October 7, 2010 

1:30 p.m. 

VPSS Office, Lake Worth 

 

 

ITEM 1: Go Higher Get Accepted (Robin Johnson and Ed Mueller)  

 

Discussion: Robin explained the challenges of capturing the data and other information for the 

state report.  Various solutions were discussed.  Since paper applications are no 

longer used and high schools do not allow use of computer classrooms, the 

reporting challenges are significant. 

 

Data Source: DOE Report 

 

Action: Continue to report attendance by visual count.  Remind contacts to submit dates 

for spring by early December.  Will report applications by those received by 

specific high school after visit date through first week of fall. 

 

ITEM 2: Crisis Protocol/Threat Assessment Training  

 

Discussion: Dr. Anderson asked the deans the status of crisis protocol and for an update on 

current needs to manage threat assessment.  There was concern, although each 

campus will have a safety plan, that there is not a clear process to follow if a staff 

or student appears to be a threat.  After significant discussion, it was agreed that 

group attendance at a conference was not the next step in developing threat 

assessment procedures.  Bringing in an outside consultant would afford the 

possibility of including many areas of the College to address both staff and 

student threat assessment, including human resources, deans of student services, 

security, college-wide counseling, legal counsel, disabilities services, safety 

managers, etc. 

 

Data Source: None 

 

Action:   Dr. Anderson will research other community college threat assessment procedures 

and possible outside consultants.  She will report at the November or December 

SSDC meeting. 

 

ITEM 3: Printer Committee for Reassessment & Reconfiguration  
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Discussion: Per Dr. Wihbey’s request, Dr. Anderson informed the deans that a printer 

committee will be working to reconfigure printers across the College.  Nicole 

serves on the committee and said it may be unclear how district offices will be 

handled, but the process is running through campus operations.  Dr. Anderson 

reviewed the email update from Dr. Wihbey. 

 

Data Source: Email to allusers from Dr. Wihbey 

 

Action: None    

 

 

ITEM 4:  Exemplary Practices Potential Entries  

 

Discussion: Dr. Anderson asked if there were any potential submissions for this year.  None 

came to mind, but all should consider possible entries.  Some new projects, such 

as online orientation and student problem resolution, are probably too early to 

submit. 

 

Data source: FACC announcement of call for exemplary practice 

 

Action: None 

 

ITEM 5: Other 

 

Discussion:  1) Distribution guidelines were reviewed, and a final recommendation is 

attached.   The Career Center employer policy should be referenced in the 

guidelines.  2)  It was agreed that consideration should be given to holding Fall 

2011 Development Day in Belle Glade.  Many employees have not seen this 

campus, and both the Dolly Hand and new building could be used.  3)  A former 

student who was trespassed from Boca Raton has been harassing employees in 

Lake Worth.  It was agreed she should be trespassed from the College as a whole.  

Dean Banks will communicate this to the student.  Dr. Anderson and Dean 

McIsaac will notify those in Lake Worth who are being contacted.  Dr. Anderson 

will discuss with the College Registrar.  4)  Due to attendance, it was agreed the 

webinar series would be offered as a resource library; the list will be sent twice a 

year for check-out.  Webinars could be checked out by individuals, departments 

or campuses. 

 

Data source: None 

 

Action: Dr. Anderson will pursue final approval of distribution guidelines and placement 

on the web.  She will also inquire about free speech areas and protest areas.  Dr. 

Anderson will pursue potential threat assessment procedures of other colleges and 

a potential next step for Palm Beach State.  Dr. Anderson will compile a list of the 
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complete library of webinars and send to All Student Services email addresses.  

The VPSS office will create a check-out procedure for webinars. 

 

  

Cc:  Patti Anderson 

 Nicole Banks 

Robin Johnson 

 Scott MacLachlan  

Penny McIsaac  

Barry Moore 

Ed Mueller 

 Executive Leadership Council 

Dr. Gallon 

 

 

 


