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ITEM 1. Customer Service Training (Whitman) 

 

Discussion: Cino Adelson and Shannon Whitman gave an update of progress made on the new 

“Creating a Great Student Experience” program, formerly known as “customer 

service training.”  Reasons for the program were reviewed.  Preference for the 

kick-off training during Development Day to be at one venue was expressed.  

Helaine is checking into Atlantis Country Club, and Penny McIsaac suggested we 

also look at the Boynton Beach Marriott.  It is difficult to secure off-campus space 

that will accommodate 200 people at round tables with break-out space and only 

order breakfast.  Helaine Fazio will continue to assist.  The design team 

membership was shared.  Thanks to all for recommending and allowing staff to 

participate.  

 

Data Source: Handout:  Approach and Planning for Creating a Great Student Experience  

 

Action: Design of curriculum will proceed, led by Cino and Shannon.  Helaine will 

research possible locations. 

 

ITEM 2. Discipline Procedures and Behavioral Intervention Teams (Anderson) 

 

Discussion: Because all discipline, intervention and threat assessment processes need to work 

together, Dr. Anderson and Denise Wallace are recommending their planning be 

done jointly.  Denise has requested that Nicole Banks and Penny McIsaac 

continue to work with her on these processes.  Both Lake Worth and Boca Raton 

campuses have used threat assessment and behavioral intervention groups.  These 

processes need to be finalized before the writing of the new student handbook in 

the spring. 

 

Data Source: None 

 

Action:   Penny and Nicole to work with Legal Counsel to draft final procedures that 

include review of existing disciplinary process and creation of threat assessment 

and subsequent potential behavioral intervention. 



 

ITEM 3. Use of College Vans or Buses for Non-PBCC entities (Anderson) 

 

Discussion: Legal counsel has noted college-owned and maintained vehicles cannot be used to 

transport non-students for non-PBCC activities. 

 

Data Source: Legal Counsel 

 

Action: Please do not request student activities vans or buses to transport for non-college 

events. 

 

 

ITEM 4.  Advisor Stipends and Coordinator Duties 

 

Discussion: A review of existing stipend practices led to a lengthy discussion of needed 

policies.  After much input, it was recommended: 

 1)  Coordinators of Student Activities should be allowed to receive a stipend up to 

$900 a major term and $300 in summer to advise SGA. 

 2)  Coordinators of Student Activities should be allowed to receive a stipend for 

only one other club. 

 3)  Any exceptions to this policy need to come to the Student Services Deans 

Council for approval. 

 4)  Campus clubs and organizations should have no more than two advisors per 

term.  Please note that a faculty member cannot serve as an unpaid advisor due to 

the terms of the bargaining agreement. 

 5)  All club advisors must be approved by the campus Dean of Student Services. 

 

Data source: Discussion of practices   

 

Action: Each Dean should send their student activities manual and related forms to Dr. 

Anderson for review by the new Student Life Manager. 

 

ITEM 5. Intercollegiate Coach Duties  

 

Discussion: It was noted the three full-time coaching positions are currently paid half from 

college-wide student activities and half from the Lake Worth Campus.  They 

should perform duties on that campus.  David Holstein will meet with Penny 

McIsaac again to discuss advisor training, Live Chat and Wellness Center 

possibilities. 

 

Data source: None 

 

Action: Athletic Director to meet with Penny McIsaac. 

 

  

 



ITEM 6: Testing for Hybrid Courses 

 

Discussion: There are 95 hybrid distance learning classes college-wide.  These courses meet 

half time in a regular classroom setting and meet the other half through distance 

learning.  These courses were never meant to have all testing done in the college’s 

test centers.  As discussed in the Sept. 17, 2009 Joint Deans meeting, the test 

centers cannot bear the traffic of providing this service, although they have a 

strong desire to meet the needs of faculty.  Consistency across all four campuses 

is especially important, as students from all 95 sections could seek testing in any 

of the four campus test centers.  Blanket testing support was never intended or 

approved for hybrid courses. 

 

Data Source: September 17, 2009 Joint Deans Minutes 

 

Action: It is recommended that college policy be followed by all campus test centers. 

 

ITEM 7: Other (CD seminars, Development Day future) 

 

Discussion: Dr. Anderson distributed a tentative Student Services Webinar/Video series 

schedule for spring.  She will attempt to share this with Student Services 

personnel, and will seek assistance from the deans to do same. 

 

Data Source: 2009-10 Student Services Webinar/Video Series 

 

Action: Dr. Anderson to follow up with announcement of January 29 webinar on 

Community College Orientation. 
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