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MINUTES 

Palm Beach State College 

REGISTRAR’S CLUSTER MEETING 

 

February 19, 2010 

HR 110 

1 -4 PM 

Attendance: 
 
Edward Mueller   Roz McFarlane  Paula Souza 
Ronnie Malave   Irene Johnson  Gerri Romero 
        
 
ITEM 1.   Change of INS status on PantherNet – Review screens to be changed -  Ed 

Mueller 

 

Discussion:    This applies to students whose Admission screen information and term records do not  

show the same information. 

 

Action:           When the dates are set for the next term, we must be sure there is documentation.  Be 

sure there is a permanent resident card if it is listed.   RG MT MT  

 
ITEM 2.   Required documents for both parents and student for INS clarification - Ed 

Mueller 

 

Discussion:   Representatives should be checking the Residency Affidavit and CM DC to see what 

is needed and compare it to what the students have.  Both the students’ and parents’ 

information is needed. 

                      

Action:          Registrars will train their staffs to follow the procedure above. 

 

ITEM 3.    Program Objective changes during the term? – New form under Admissions - 

                  Ed Mueller   

 

Discussion:   Under Federal Law, if a student has completed the requirements to graduate, he/she is 

no longer eligible for financial aid. 

 

Action:         The above information is shown on our Program Objective Change Forms.   

 

                      Students cannot change program objectives during the term from non-degree to 

degree without Financial Aid’s permission. 

                       

                      Ella Cassidy has just created a new form for Admissions.   
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Item 4.   Learning outcomes survey for degree audit – Create questions – Ed Mueller 

      

Discussion:    We need to provide three “Learning Outcomes” that demonstrate knowledge of 

policies and procedures, etc., for SACS accreditation.  The “Learning Outcomes” 

have to be implemented and assessed by May.   

 

Action:           Create a Degree Audit Survey and a comparison of registration edits for fall 2010. 

 

ITEM 5.    Roosevelt Junior College and old transcripts – Ed Mueller & Roz McFarlane 

 

Discussion:    At times, requests are received for Roosevelt Junior College and other old transcripts. 

                         

Action:           These records are on Docfinity and may be sent out as a transcript. 

 

ITEM 6.    Excess Hours Advisory Statement – Ed Mueller 

 

Discussion:    The Florida Department of Education has issued an “Excess Hours Advisory 

Statement,” stating Florida Statutes establishes an “excess hour” surcharge for a 

student seeking a baccalaureate degree at a state university.  It is critical that students, 

including those entering Florida colleges, are aware of the potential for additional 

course fees.  

 

“Excess hours” are defined as hours that go beyond 120% of the hours required for a  

Baccalaureate degree program.  For example, if the length of the program is 120 

credit hours, the student may be subject to an excess hour surcharge for any credits 

attempted beyond 144 credit hours (120 X 120%). 

 

Action:           Students should be advised to go into one degree and stay in that degree.  This 

statement will have to go to Consortium and be programmed.  Transfer practices will 

have to be studied.  If programs are changed, students will have to be re-evaluated. 

                  

Item 7:     2010 Residency Proposal – Ed Mueller 

 

Discussion:    Erin McColskey and one of our state representatives rewrote this proposal. 

 

Action:           The Registrar can read it over (the Bill was provided as a handout at the Meeting) and 

determine the effectiveness. 

 

Item 8:      Helpful Web Links to Obtain Florida Documents – Ed Mueller 

 

Discussion:    Gerri Romero, the Registrar of the Belle Glade campus, provided a copy of  

      “Helpful Web Links to Obtain Florida Documents”.  (Handout provided) 

 

Action:       These links, which include Property Appraiser Websites (Homestead Exemptions), 

can be used to aide in determining residency, etc.:  Florida Department of Business 

and Professional Regulations (to search for Professional Licenses) and Palm Beach 

and Miami Dade County Clerk of Courts (to look up marriage certificates for proof of 

relationship). 
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Item 9:    New Substitution Form – Roz McFarlane 

 

Discussion:   Course substitution requests have increased greatly in the past one and a half years. 

                       Roz presented the new Course Substitution Request Form. 

 

Action:          The new Course Substitution Request Form will be listed under “Forms” on  

     PantherWeb. 

 

Item 10.   Roundtable       

 

Discussion: Ed Mueller, College registrar, informed us that the BAS program is being completely 

changed for fall.  A student must have a degree to be allowed into the BAS program, 

and he/she must have 18 credits of lower course work.  Students will not be allowed to 

take upper level courses unless lower level general education requirements are 

complete. 

  

                      To pursue General Management, Health Management and Public Safety  

                      Management, specific courses will be required. 

                                            

   Ronnie Malave, registrar, Palm Beach Gardens campus, is fully staffed at this time 

with the addition of Kelly Ramsaran as a Student Services Rep 1. 

        

  Irene Johnson, registrar, Lake Worth Campus, has two people retiring soon, Chris 

Biferie in July and Joe Smith in March. She may now have their former positions as a 

Night Specialist and an Admissions Advisor. 

 

  Roz McFarlane, Associate Registrar, College 

 

The new Palm Beach State College transcript paper has arrived, and all campuses 

should start using it on March 1.  All old transcript paper is to be shredded. 

 

  All of our forms have been updated by Ella Cassidy. 

 

  Roz has three positions open.  Tellise Roberts went to Financial Aid, Carolina 

  Orejuelareina left to pursue her studies, and Leila Mehmed moved to a different 

  Limited Access position. 

 

  Connie Knowles is new in the Processing Center doing batch registrations.  

 

Gerri Romero, registrar, Belle Glade 

 

The new Technical Building is being constructed in Belle Glade.  The new building 

will house Cosmetology, Welding, Heavy Equipment Mechanics, and Criminal Justice. 

 

  Gerri is compiling a chart to help employees learn how to write clear, understandable                                                        

  comments, look up out of country transcripts, etc. 
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Paula Souza, registrar, Boca Campus 

 

  Paula mentioned all stamps will have to be replaced for Palm Beach State College. 

   

Ed and Paula discussed the possibility of an “HL” hold, based on health.  The hold 

could only be removed by a registrar or dean.  The student would not be able to do 

anything; i.e., register, etc. until the dean or registrar releases the hold.  Voluntary 

documentation would be required. 

 

Ed Mueller and Ronnie Malave are on the design team for “Creating the Great 

Experience” for Development Day.  Ed asked the Registrars to prepare their employees 

for what the day is intended to be, showing that everything is an experience.   

 

 

Submitted by: 

 

Carol Boehlert, Scribe 


