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ITEM 1. Cluster Awards Final Ready to Send 

 

Discussion: Dr. Anderson reported Shannon Whitman had agreed to serve on the scoring 

committee for the spring awards related to “Creating the Great Experience.”  A 

final copy of the Call for Nomination, Nomination Form and Scoring Sheet was 

reviewed.  It was noted that special awards could be given to those who are not 

student services employees. 

  

Data source: Creating the Great Experience Award material 

 

Action: Dr. Anderson will send the Call for Nominations and Nomination form to all 

student services employees in late January. 

 

ITEM 2. SACS Update (Student Services Roster, Campus Consistency, Internal 

Review) 

 

Discussion: Dr. Anderson asked for assistance in getting responses to the Student Services 

Roster.  Some did not respond by the January 10, 2011 deadline and will be 

contacted individually.  Reviewers have returned suggestions for the student 

services areas that will be improved on by the January 25 deadline, with 

assistance from Dave Bodwell, Ed Mueller and Susan Lang.  Dr. Anderson will 

share the final student services sections with SSLC when they are submitted.  

More preparation for next fall’s visit will be done. 

 

Data source: None 

 

Action: Student Services sections will undergo final changes, and final documents will be 

shared with SSLC. 

 

ITEM 3. Registration Debriefing 

 

Discussion: Campus changes and improvements to mitigate long lines seemed to cause 

improvements in spring registration.  It was noted that fewer complaints were 

received, although financial aid appeals seem to still be a significant barrier.  Lake 

Worth attempted to improve telephone service with a common script for 

answering the phone, with some resistance.  Various discussion of timing of 



orientation followed.  Being open for registration assistance the first Saturday of 

the term was discussed, with all campuses reporting low numbers of students due 

to the advent of online registration.  Timing of the term is also key, as sometimes 

this day is beyond the last day of add/drop.  It was suggested next fall’s 

registration will be a better test of new initiatives, but improvements should 

continue to better serve students. 

 

Dr. Anderson noted Dr. Gallon had approved no orientation during add/drop, but 

that this agreement was contingent on holding an orientation the few days before 

the term begins.   

 

Data Source: None 

 

Action: Dr. Anderson asked that agreed-to policies and procedures be followed by all 

campuses so our students have consistent service on all four campuses.  Dean 

Maclachlan will discuss the orientation policy with Dr. Gallon.  Dr. Anderson will 

discuss the issue of being open for registration assistance the first Saturday of the 

term. 

 

ITEM 4. Area Updates 

 

Discussion:  

 Barry Moore introduced the new Assistant Dean in Belle Glade, Sheri Goldstein. 

 Financial Aid, Registrar, Recruitment and others will return to the former FA building 

toward the end of January. 

 Jerinae Speed has been hired as the new Director of SSS. 

 TRiO has also submitted three new Talent Search proposals. 

 The College’s Day at the South Florida Fair is January 16, and appreciation was shared 

with Van Williams and Robin Johnson for assistance. 

 Panther Prowl (Homecoming) dance plans are underway, with tickets currently on sale.  

The theme is Casino Night, with good plans for food, prizes and student interaction 

between campuses.   

 A Tailgate event is scheduled in Lake Worth for all students and employees on Thursday, 

January 19, from 4:30 to 7:30 pm before the basketball games.  Be part of Panther Pack! 

 Robin Johnson discussed the “High School Yield” report, and noted the unusual number 

of dual enrollment students receiving Ds and Fs for the fall term.  Concern was expressed 

for how this negatively impacts high school students.  Dual enrollment growth and 

expense were also reviewed. 

 Mr. Mueller announced we will begin charging for transcripts beginning July 1, 2011, as 

approved in Joint Deans. 

 Susan Lang reminded all that the second opportunity for faculty and staff to take a trial 

PERT exam is next week. 

 

Data Source: None 

 

Action: None 

 


