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Palm Beach State College 

 

Minutes 
 

STUDENT SERVICES LEADERSHIP COUNCIL 

September 8, 2010 

1:30 p.m. 

Conference Room B, Lake Worth 

 

 

 

ITEM 1. Fall 2010 Development Day 

 

Discussion: The draft agenda for fall 2010 Development Day was reviewed.  Refreshments 

have been ordered for the “Get Acquainted,” and Dr. Russell has agreed to 

provide a welcome.  The Great Experience Design Team will provide 

programming for the two-hour slot in the morning, perhaps with an entire group 

presentation or exercise, and then break out group work.  A list of potential 

restaurants will be distributed before noon.  Drs. Sass and Pedersen will give an 

update on some Academic Affairs areas, particularly the Bachelors programs.  

Afternoon cluster meetings may continue The Great Experience work or may 

have separate agendas.  All clusters should review and discuss progress on 

learning outcome assessment. 

  

Data source: Fall 2010 Student Services Development Day Agenda 

 

Action: Dr. Anderson is soliciting door prizes to be used after lunch and at the end of the 

day.  Helaine will provide door prize tickets, name tags, handouts and room 

reservations.  Thanks, Helaine! 

 

ITEM 2. Learning Outcomes 

 

Discussion: The need to consider review and assessment of established learning outcomes was 

discussed.  Dr. Anderson will determine when the next deadline will be, probably 

in December.  Each cluster should consider attention on learning outcomes during 

Development Day. 

 

Data Source: None 

 

Action: Cluster Chairs and Dean Liaisons should review progress on learning outcome 

assessment. 
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ITEM 3. 2010-11 Student Services Webinars 

 

Discussion: Dr. Anderson distributed a list of three (3) webinars that have been purchased for 

the 2010-11 year, and she asked for suggestions of others.  Suggestions included 

developmental advisement, express advisement, peak registration management, 

managing stress, disabilities services and handling difficult students.  Dr. 

Anderson will monitor attendance at this year’s webinars and determine if they 

should be continued.  We are creating a library of webinars that can be checked 

out by any individual, department or campus. 

 

Data source: Student Services Webinar/Video Series 2010-11 

 

Action: Dr. Anderson’s Office will seek more webinars and schedule the existing two for 

viewing and one for email distribution.  A comprehensive list of all webinars 

located in the VPSS office will be compiled for distribution to SSLC.  

 

 

ITEM 4. 2010-11 Key Conferences Attendance 

 

Discussion: Dr. Anderson is planning how to best utilize the reduced Student Services SP&D 

budget in 2010-11.  Discussion included possible attendance at NACADA in 

Orlando, NiBITA in New Orleans, AACRAO, League for Innovation, and FYE.  

The College also supports some required TRiO program travel. 

 

Data Source: None 

 

Action: Those interested in attending a conference should give a general estimate to Dr. 

Anderson now so that use of SP&D funds can be managed thoughtfully. 

 

ITEM 5. SACS progress 

 

Discussion: Dr. Anderson gave an update on the eight (8) sections of SACS documentation 

related to Student Services.  The second draft deadline is September 15, and 

documentation is still being collected.  There was discussion of which of many 

co-curricular activities to highlight, with determination that the Math Science 

Institute, Center for Student Leadership, and Math Olympics are good 

possibilities.  An example of a Student Problem Resolution is also needed.  All 

were reminded that any print material needs to match the web pages, so both 

should be updated when program changes are made.  Dr. Anderson thanked all 

who have assisted with this important process. 

 

Data Source: None 

 

Action: Dean MacLachlan will provide a summary of the Math Science Institute, and Ed 

Mueller will send a sample Student Problem Resolution. 
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ITEM 6: Financial Aid Update 

 

Discussion: There will not be an Interim Director of Financial Aid in Dave Bodwell’s 

absence.  It is hoped he’ll be available by phone within a few weeks and be able 

to return to work in 4-6 weeks.  The process for Dave’s replacement in the spring 

will continue as planned. 

 

Data Source: None 

 

Action: None 

 

ITEM 7: Other 

 

Discussion: Susan Lang shared progress on the taping of the online orientation component, as 

well as the common educational planning PowerPoint.  Mareta Sizemore shared 

the “Panther Pack” plan, upcoming new Student Services newsletter request for 

input, and that 70 students are signed up for the Center for Student Leadership.  

Ed Mueller noted there will be testing needed of the new software consortium 

port in the next few weeks and appreciated the time of the Campus Registrars.  

Robin Johnson requested the contact and date for each campus’s High School 

Counselor Luncheon. 

 

Data Source: None 

 

Action: As noted above 

 

Cc:  Dr. Gallon 

       Vice Presidents 

        Provosts 

        SSLC          

 

 

Attendance: Patti Anderson 

Nicole Banks 

David Holstein 

Susan Lang 

Scott Maclachlan 

Penny McIsaac 

Ed Mueller 

Van Williams 

 

 

 

 

 

 

 


