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Palm Beach Community College 

 

Minutes 
 

STUDENT SERVICES LEADERSHIP COUNCIL 

October 21, 2009 

1:30 p.m. 

Conference Room B, Lake Worth 

 

 

 

ITEM 1. Orientation Schedule (Lang and Long) 

 

Discussion: A proposal for a consistent college wide orientation schedule was presented and 

discussed.  It was recognized that one campus’s decision regarding ending or 

filling orientations frequently impacts other campuses.  A consistent schedule 

would alleviate this impact.  A lengthy discussion followed of when orientation 

sessions should end before a term begins, recognizing that when there are no more 

orientations new degree seeking students can no longer enroll for the term. 

 

 A written proposal from the advising cluster was applauded for reaching common 

agreement and bringing it forward in a written format.  Concern was expressed for 

ending orientations before winter break.  It was suggested the proposal be revised 

to either provide orientation up until the last day before classes begin, or to offer 

two options for an ending date. 

  

Data source: Advising Cluster Orientation Proposal  

 

Action: Dr. Anderson will take the revised proposal forward to the Executive Leadership 

Council as soon as it is received, and hopefully before the November 3 meeting.  

She will also discuss it with Dr. Gallon. 

 

ITEM 2. Fall Development Day Final Planning 

 

Discussion: All present were reminded to encourage attendance at Student Services 

Development Day on the Eissey Campus next Tuesday, October 27.  It was 

suggested we might change the name of the day in the future.  Agenda and other 

material are printed for October 27.  It was recognized clusters can co-mingle or 

meet in sub-groups.  Dr. Anderson reminded all to post signs about office closings 

now and notify others who might be affected by an office closing.  Door prizes 

have been received and are appreciated.  It should be a fun day! 
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Data source: October 27 Development Day Agenda 

 

Action: Post signs if closing on October 27.  Encourage attendance of all student services 

personnel.  

 

 

ITEM 3. Professional Development Plan Progress and Plans 

 

Discussion: The Plan includes the two Student Services Development Days, Enrollment 

Management development activities and a webinar/CD series.  The first webinar 

on medical leave was well attended.  Susan Lang agreed to arrange for a seminar 

on community college orientation in October or November since the CD has 

arrived.  Penny agreed to arrange for a retention seminar in November/December 

using a CD she has already received. Dr. Anderson also has a CD entitled 

“Centralized Web Resources to Engage and Support Adult Students” she will 

review and schedule in January.  A CD on “Judicial Affairs 2010:  new Practices 

for Conduct and Conflict for a new Decade” has been ordered.  Still researching 

other CDs that might have broad appeal. 

 

 A CD library should be created and then they can be shown on campuses or by 

individuals.  It was suggested all send Dr. Anderson any existing CDs or a list of 

them to form a CD library and inventory. 

 

Data Source: None 

 

Action: Send CDs or list of same to Dr. Anderson.  Dr. Anderson, Penny and Susan will 

follow up to arrange seminars. 

 

 

ITEM 4. Free CPT Testing for Dual Enrollment and SB 1908 juniors 

 

Discussion: One free CPT will be given to all dual enrollment students.  If they take the free 

junior CPT test that will count as the one free test unless they need to return for 

the CLM.  A list of those given will be reported to the state for reimbursement 

through the SB 1908 process and allotment. 

 

 Robin shared a draft of a CPT Voucher procedure and form.  Ed, Robin and Susan 

agreed to refine and complete the procedure so it will be simple for students, 

PBCC staff and high school counselors. 

 

Data Source: Drafted CPT Voucher 

 

Action: Mueller, Lang and Johnson will follow up. 

 

ITEM 5: Other  
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Discussion: Susan Lang gave an update of her recent attendance at the Council of Student 

Affairs.   Reaction to a recent BOG entry requirement rule is circulating.  The 

Dual Enrollment Statement of Standards will be put into rule.   

 

 Ed Mueller gave an update of recent changes in our acceptance of all high school 

transcripts with four years of coursework showing graduation.  Non-accredited 

schools with test scores only will not be accepted.  For all accepted students lack 

of an accredited school diploma may not allow them to go into a limited access 

program if a standard diploma is required for state certification. 

 

Data Source: None  

 

Action: Dr. Anderson asked Ed to please update Erin McColskey on these issues as they 

are being discussed by the lobbying group. 

 

  

Attendance: Ron Long 

Dave Bodwell 

Ed Mueller 

Penny McIsaac 

Barry Moore (phone)  

David Holstein 

Susan Lang 

Robin Johnson 

Patti Anderson 

Van Williams 
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