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Palm Beach Community College 

 

Minutes 
 

STUDENT SERVICES LEADERSHIP COUNCIL 

November 18, 2009 

1:30 p.m. 

Conference Room B, Lake Worth 

 

 

 

ITEM 1. Fall Development Day Evaluation and Attendance 

 

Discussion: Dr. Anderson reported that 180 student services employees attended fall 

development day in Palm Beach Gardens.  The evaluation results were positive, 

and both breakout sessions and cluster meetings were well received.  Verbal 

comments indicated some enjoyed seeing a campus other than their own, and that 

visiting other campuses increased understanding between campuses.   

 

 Discussion of spring 2010 indicated most of the time will be focused on customer 

service training.  The design of the training will determine the location.  Initial 

discussion has been a desire to have the training in a room with round tables.  

That room for 200 does not exist on any PBCC campus.  It was also determined 

cluster meetings may need to devote at least some time to more focused customer 

service training. 

  

Data source: Fall 2009 Development Day Evaluation 

 

Action: Ask Helaine to research area locations that might accommodate 200 at round 

tables.  The cost could not include lunch. 

 

ITEM 2. Impact of Orientation Proposal Approval 

 

Discussion: General discussion of the need to offer sufficient orientation sessions for each 

campus to orient their students before the beginning of add/drop.  Also, student 

Deans need to work closely with their academic Deans to determine sections 

needed, especially for the 12-week term if many arrive on January 6. 

 

Data source: Orientation Proposal 

 

Action: Deans of Student Services to work with Academic Deans and Provosts to manage 

outcomes.  
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ITEM 3. Customer Service Training Design Team Members 

 

Discussion: Shannon Whitman in Human Resources is working on putting together a design 

team to plan the customer service training.  She needs 8-10 members with key 

characteristics that can work ½ day in December, 1 ½ days in January, review in 

February, participate in March and spend some time on follow up analysis.  They 

should represent several key functional areas.  Dr. Anderson has recommended 

some possible college-wide employees to Shannon, and she has asked the student 

deans to make recommendations.  It was noted that Barry Moore had not received 

the request.  

 

Data Source: Design Team Criteria 

 

Action: SSLC is happy to support this key training for PBCC and will plan to devote a 

large portion of the March Development Day to successful launch of the new 

program. 

 

ITEM 4. FYE Steering Committee Chair 

 

Discussion: There is need for someone to chair the implementation First Year Experience 

Committee.  This group will guide what can be done to begin the program.  

Potential members and chairs were discussed. 

 

Data Source: None; see FYE action team on Strategic Planning website. 

 

Action: Dr. Anderson will call potential chair candidates and draft the membership list for 

the Enrollment Management Steering Committee. 

 

ITEM 5: Other  

 

Discussion: 1) Student Life Manager:  Mareta Iosia-Sizemore will begin officially on January 

4, 2010 and will join SSLC.  She has spent six days in November at PBCC 

meeting people and beginning college-wide support of Student Life activities.   

 

 2) A discussion of college-wide consistency led to the possibility of Deans and 

Provosts meeting with the VPSS-EM to discuss rationale and value to students 

and their success.  Dr. Anderson would like to identify inconsistencies in our ten 

cluster areas to be able to be more specific in this discussion.  Students shopping 

for services, attending more than one campus and receiving different content was 

discussed.  It was noted sometimes inconsistency is driven by size or need on the 

campus. 

 

 3)  Provision of testing hybrid distance learning courses will be discussed in the 

Student Services Deans Council. 
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Data Source:  None 

 

Action: Dr. Anderson will assess college wide inconsistencies, followed by a meeting 

with Deans and Provosts in the spring. 

 

 

Cc:  Dr. Gallon 

       Vice Presidents 

        Provosts 

        SSLC 

        Mareta Iosia-Sizemore 

   

 

  

 

 

Attendance: Dave Bodwell 

Ed Mueller 

Penny McIsaac 

Barry Moore (phone)  

David Holstein 

Susan Lang 

Patti Anderson 

Van Williams 

Scott Maclachlan 

Nicole Banks 

 

 

 

 

 

 

 

 

    

    

    

 

 

 

 

 

 


