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Palm Beach State College 

 

Minutes 
 

STUDENT SERVICES LEADERSHIP COUNCIL 

Wednesday, February 9, 2011 

1:30 p.m. 

Conference Room B, Lake Worth 

 

Present:  Patti Anderson, Nicole Banks, David Holstein, Mareta Iosia-Sizemore, Robin 

Johnson, Susan Kadir, Susan Lang, Scott MacLachlan, Barry Moore, Ed Mueller 

 

Unable to Attend:  Penny McIsaac (Council of Student Affairs), Van Williams (Jury Duty) 

 

ITEM 1. New Director of Financial Aid, Susan Kadir 

 

Discussion: Susan Kadir was welcomed to the College and the Student Services Leadership 

Council.  The members introduced themselves to Susan K. 

  

Data source: None 

 

Action: None 

 

ITEM 2. June Retreat Agenda 

 

Discussion: It was agreed the focus of the day would be on policies and procedures, especially 

those that are difficult to operationalize and those that are applied inconsistently 

across the campuses.  Rationale for policies was also discussed.  It was suggested 

that the focus should also be on communication with students so that deans can 

see what has been received by students when they appeal or complain.  Ed 

Mueller pointed out the CORS function under ST on Pantherweb that documents 

much of the communication to students.  It was also suggested the 2011-12 

Interinstitutional Articulation Agreement be reviewed for changes and 

clarification. 

 

Data source: None 

 

Action: Dr. Anderson will provide an appropriate agenda.  College-wide managers should 

plan policies and procedures to share.  Robin Johnson will bring three laptops 
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with air cards and a projector to view various college websites and the 

Panthernet/web. 

 

ITEM 3. March Development Day 

 

Discussion: There is still an hour and a half open in the morning, which seems too short to pay 

for an outside speaker.  It was agreed some time should be spent on the fall SACS 

visit since it will occur before the fall 2011 Development Day.  It was suggested 

there might be webinars or videos that could be used, or that Dr. Anderson could 

present on personality or emotional intelligence topics that relate to Creating the 

Great Experience. 

 

Data Source: None 

 

Action: Dr. Anderson will pursue finalization of the agenda. 

 

ITEM 4. Campus/Area Updates 

 

Discussion:  

 David Holstein:  Palm Beach State had the FCCAA player of the week in Men’s 

Basketball.  The team was second in the state and 17
th
 in the nation. 

 Ed Mueller:  Invited all to visit the CS building to see the renovation.  He noted the DOE 

mandates that relate to acceptance of high school diplomas.  Testing is being done on the 

institutional application for admission.  The printer configuration is making the testing 

very cumbersome.  Concern for printers and student access to letterhead followed from 

others.  It was noted the Print Shop has a backup and is not a viable alternative to the 

onsite printer backup.  Ed also noted the required social security notification would be 

placed on Pantherweb registration pages. 

 Nicole Banks:  Announced two new Boca Raton employees, Courtney Trzincski as the 

coordinator of the career center, and Debbie Trigoboff as the coordinator of the wellness 

center. 

 Susan Lang:  The new FYE manager, Dacota Stewart-Dick, will begin next week.  

Online orientation is nearing completion. 

 Robin Johnson:  Fast Break and Summer Bridge enrollments are going well, which will 

allow the campuses to free up saved space soon. 

 Mareta Iosia-Sizemore:  Panther Prowl ticket sales are going well and will be extended 

one day. 

 

Data Source: None 

 

Action: None 
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ITEM 5. Other 

 

Discussion: 

 There are possible significant changes to dual enrollment rules, including requiring all 

students to be college-ready and to have a 3.0 GPA.  It was suggested Robin Johnson be 

invited to the Student Services Deans Council to update the campuses on the final 

changes. 

 It was noted Development Day is the State Employee Fee Waiver Day.  All campuses 

should post a one day extension on their doors and in other literature. 

 It was agreed it is difficult to use CCTVs and Electronic Signage for college-wide 

activities. 

 

Data Source:  None 

 

Action:  Deans will post State Employee Fee Waiver extension notice.  Dr. Anderson will 

inquire about CCTV and Electronic Signage usage rules. 

 

 

 

 


