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Palm Beach State College 

 

Minutes 
 

STUDENT SERVICES LEADERSHIP COUNCIL 

February 17, 2010 

1:30 p.m. 

Conference Room B, Lake Worth 

 

 

 

ITEM 1. Medical Leave Policy (Banks, McIsaac & Wallace) 

 

Discussion: There was significant discussion of the proposed Student Health-Related Leave 

Policy, review of the policy draft and flow charts.  It was also recognized that 

consideration should be given to developing a college-wide Behavioral 

Assessment Team procedure, although two campuses are currently using this 

practice. 

  

Data source: Handout “Student Health-Related Leave of Absence” and related flow charts 

 

Action: With suggested changes, it was agreed the draft policy should be taken to the 

Joint Deans on February 18. 

 

ITEM 2. Spring Development Day Final Plans 

 

Discussion: Cluster award nominees are due to Dr. Anderson next week so personalized 

awards can be ordered.  Creating a Great Experience is the theme for the entire 

day, except for awards and announcements at the opening session.  Clusters 

should not plan to have their regular cluster trainings, as the cluster meetings will 

be devoted to the main theme. 

 

Data source: None 

 

Action: Strongly encourage all student services employees to attend Student Services 

Development Day at the Atlantis Country Club.  

 

 

ITEM 3. FYE Steering Committee Update 

 

Discussion: A new steering committee to oversee development of Palm Beach State’s unique 

First-Year Experience Program has been established.  The committee is chaired 
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by Susan Bierster, and Susan Lang is serving as vice chair.  There is a good cross 

section of members from academic (faculty), business affairs and student services.  

All campuses are also represented.  The committee will move forward to 

determine PBSC components, branding and communication to students.  The 

concept could be so broad as to include intake, orientation, Strategies for College 

Success and Student Learning Center ties. 

 

Data Source: None 

 

Action: All should support this important and high priority enrollment management 

initiative. 

 

ITEM 4. SACS progress 

 

Discussion: We have agreed to assess all student services cluster areas and implement 

improvement plans by April 15.  This is a major challenge, and Dr. Anderson 

expressed appreciation for the many extra hours to speed up our learning 

outcomes assessments at the same time we are working on the student handbook 

and the budget process. 

 

Data Source: None  

 

Action: All Student Services Clusters will attempt to assess three learning outcomes and 

write at least one improvement plan by April 15. 

 

ITEM 5: Financial Aid and Degree Seeking Status  

 

Discussion: Since several SSLC members could not attend, it was agreed this topic will be 

discussed again at our next meeting.  Dave Bodwell provided a handout (see 

attached) for further explanation. 

 

Data Source: Handout “EXCERPTS FROM CH. 1—HANDBOOK OF FEDERAL STUDENT 

AID” 
 

Action: Read handout before our next SSLC meeting 

 

ITEM 6: Other 

 

Discussion: Dr. Anderson raised the issue of submission of the FACC Exemplary Practice 

nominees by the deadline of April 1.  It was unclear which round of awards are 

already included the career cluster nomination, and whether this is a new round of 

requests.  The orientation cluster would like to submit an entry.  Susan Lang will 

check with both clusters on timing. 

 

Data Source: FACC Exemplary Practice Award application announcement 

 

Action: Susan Lang will check on cluster submissions. 



3 

 

 

Attendance: 

Denise Wallace 

Penny McIsaac 

Susan Lang 

Mareta Iosia-Sizemore 

Dave Bodwell 

David Holstein 

 

Unable to Attend: 

Barry Moore 

Ed Mueller (Great Experience Design Team) 

Van Williams 

Scott MacLachlan (illness) 

Nicole Banks (TDE) 

Robin Johnson 

 

Cc: 

Vice Presidents 

Provosts 

Dennis Gallon 

 

 

 

    

    

    

 

  

 

  

 

 

 
 

 

 

    

    

    

 

 

 

 

 

 


