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Palm Beach State College 

 

Minutes 
 

STUDENT SERVICES LEADERSHIP COUNCIL 

April 21, 2010 

1:30 p.m. 

Conference Room B, Lake Worth 

 

 

 

ITEM 1. Spring Development Day Debriefing 

 

Discussion: Dr. Anderson shared some of the outcomes from Student Services Development 

Day.  The post survey will be available shortly.  She suggested everyone read the 

outcomes, note their area of expertise and control, and apply to cluster 

considerations.  These have already been shared with the Enrollment Management 

Steering Committee. 

  

Data source: Creating the Great Experience Outcomes from spring 2010 Student Services 

Development Day  

 

Action: Each area should consider relevant next steps. 

 

ITEM 2. Fall Development Day Initial Planning 

 

Discussion: It was suggested we build on the work done this spring in next fall’s Student 

Services Development Day.  Location will be the Boca Raton Campus, pending 

their approval to host us.  We could devote the morning to Service Awards and 

Enrollment Management reporting, and focus on clusters continuing with 

Creating the Great Experience in the late morning and afternoon.  It was agreed 

significant time needs to be spent on cluster follow up on Great Experience 

projects and service commitments.  The day could end with cluster reports on 

their projects and service commitment progress. 

 

Data source: None  

 

Action: Consider suggestions for fall Development Day.  Dr. Anderson will draft a 

potential agenda and discuss further at the summer Cluster Chair and Liaison 

Meeting.  
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ITEM 3. Budget Update 

 

Discussion: Dr. Anderson shared the 2010-11 budget progress.  The 600 requests have been 

discussed and are generally in line.  Capital Outlay and personnel issues cannot be 

determined until the legislature passes the state appropriation.  We hope this will 

be within the next few weeks. 

 

Data Source: None 

 

Action: None 

 

ITEM 4. Learning Outcomes Improvement Plans 

 

Discussion: All were asked to be certain clusters have completed the necessary learning 

outcomes, assessments and at least one improvement plan by the deadline date. 

 

Data Source: None 

 

Action: Double-check finalization of current learning outcomes’ deadlines. 

 

ITEM 5: Financial Aid and Degree-Seeking Status  

 

Discussion: Various changes are being made to degree-seeking status in an attempt to 

maintain financial aid.  This can cause problems for the student and institution. 

The Financial Aid area is working on consistent college-wide solutions and 

policies.  The item will be tabled until solutions can be reported. 

 

Data Source: None 

 

Action: Financial Aid to bring update to future meeting or communicate by email. 

 

ITEM 6: Student Handbook Updates 

 

Discussion: Reminder that changes to the Student Handbook are due to Helaine Fazio by 

Friday, April 30.  All details related to each area must be checked.  Each campus 

should be sure to review the administrative contacts for accuracy and update their 

campus list of clubs and organizations.  Consideration of the medical leave policy, 

intellectual property rights, student problem resolution procedures, and an 

addition to the Code of Conduct (providing false information) was discussed.   

 

There also was discussion of the appropriate location for academic integrity 

violations in the processes of the college—is it academic or disciplinary.  It was 

agreed we would maintain this policy in the Code of Conduct.  The Dean of 

Student Services would only be involved if the issue was not handled by the 

instructor and due process was needed.  The issue of creating an “FP” or other 

unique grade for situations when the student should not be allowed to withdraw 



3 

 

from the class to avoid a failing grade was discussed.  It was also agreed Dean 

MacLachlan's suggestion for a new Code of Conduct item related to making false 

statements should be added to the Student Handbook. 

 

Data Source: 2009-10 Student Handbook 

 

Action: Each should review their related areas, and provide feedback to Helaine Fazio by 

April 30.  Dr. Anderson will insert other agreed-to items.  Ed Mueller will 

research “FP” or other grade options for situations when the student should not be 

allowed to withdraw during the term. 

 

ITEM 7: Other 

 

Discussion: Dr. Anderson handed out an update from the Enrollment Management Steering 

Committee of progress made on the approved action plans. 

 

 Dr. Anderson asked if the group would like to meet over the summer months; it 

was agreed meetings should restart in September to allow for summer peak and 

the challenges of the four-day work week. 

 

 Dr. Anderson handed out a copy of the SACS Principals and noted those assigned 

to Student Services.  Small committees were formed to address each area, as 

noted below.  A lead person for each group was suggested.  The first draft is due 

by July 15, 2010, and all writing must be complete by December 9, 2010. 

 

2.10  Student Support Services:  Susan Lang (lead), Mareta Iosia-Sizemore, 

Robin Johnson, Scott MacLachlan, representatives from LLRC and SLCs. 

 3.4.3  Admissions:  Ed Mueller (lead) 

 3.9.1  Student rights: Deans of Student Services and Dr. Anderson (lead) 

3.9.2  Student Records:  Ed Mueller (lead), IT representative 

3.9.3  Qualified Staff: Dr. Anderson and HR representative 

4.3 Publication of Policies:  Dr. Anderson (lead) and Ella Cassidy 

4.7 Title IV program responsibilities:  Dave Bodwell (lead) 

 

Ed Mueller reported transient students are up at least 30 percent this summer and 

filling higher level courses that are at a minimum in the summer. 

 

Mareta Iosia-Sizemore shared two potential student planners to replace the one 

contained in the handbook.  Questions were raised as to need, but Dr. Anderson 

asked that we trial a separate student planner and determine need to continue next 

year. 

 

Announcements:  Barry Moore noted Belle Glade's new building should be 

complete by mid-June. Congratulations were extended to the Men's Baseball 

Team for recent successes. Penny McIsaac announced changes in her 

administrative support and financial aid, as well as the retirement of Chris Biferie. 
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Data Source: Principles of Accreditation:  Foundations for Quality Enhancement--Assignments 

 

Action: Begin work on reaffirmation areas.  Note first draft (at least outline of response) is 

due July 15, 2010, complete draft by October 2010, and final copy by December 

9, 2010.  Dr. Anderson will send sample school information by email or hard 

copy. 

 

 

Present: 

 

Nicole Banks 

Dave Bodwell 

David Holstein 

Mareta Iosia-Sizemore 

Robin Johnson 

Susan Lang 

Penny McIsaac 

Barry Moore 

Ed Mueller 

Van Williams 

 

C:   

Vice Presidents 

Provosts 

Dr. Gallon 

   

    

    

 

  

 

  

 

 

    

    

    

 

 

 

 

 

 

 

 


