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Palm Beach State College 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

August 4, 2011 

1:30 p.m. 

VPSS Office, Lake Worth 

 

Present:   Nicole Banks, Sheri Goldstein, Scott MacLachlan, Penny McIsaac, Patti 

Anderson 

 

ITEM 1: Goals for 2011-12 in Student Activities 

 

Discussion: It was agreed that completing the student activities policies and procedures 

manual is important to maintain consistency across the campuses and raise 

knowledge about various policies with administration, but there are still several 

pending issues.  The challenge of having all clubs submit constitutions and 

bylaws by the deadline was discussed.  Dr. Anderson notes she has a new webinar 

DVD on insurance that addresses many student travel concerns discussed over the 

past year.  She has sent the PowerPoint to Denise Wallace and Mareta Iosia-

Sizemore for review.  Dr. Anderson noted the new student assistant/work study 

allotments and process.  It will take some time to iron out the details.  The need 

for full time hourly employees to be paid overtime for student activities work was 

also noted.  This may not be a good practice due to expense.  Goals for the year 

are to complete the procedures manual and document major activities with their 

purpose. 

 

Data Source: None 

 

Action: Deans will continue to assist with College-wide student activities policies and 

procedures. 

 

ITEM 2: Goals for 2011-12 in Testing 

 

Discussion: The Testing Cluster is working to accomplish four goals:  initiation of the new 

HESI exam on all four campuses; a test appointment system; determination of 

tests that can be offered on all campuses; and a better process for students to pay 

for and take the placement exams.  Scott, Penny and Susan Lang met with the 

Testing Cluster to review progress.  Scott is working on related IT issues, as well 

as documentation of ability to give or not give tests at each campus.  Penny will 

assist with communication to the Nursing Department about HESI- related issues 

such as time limit, review capacity and score reporting.  Susan Lang is also 

creating an FAQ list for the Nursing Department related to HESI.  Susan Lang is 

also arranging for School District personnel to take the PERT. 
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Data Source: None 

 

Action:   Continue to support and strengthen Test Centers and their functions. 

 

ITEM 3: Voter Registration 

 

Discussion: Each campus will determine how to handle voter registration under new 

guidelines.  Lake Worth is working with the Supervisor of Elections.  Dr. 

Anderson is required to send voter registration forms or a link to all students in a 

separate email.   

 

Data Source: Voter registration rules 

 

Action:   Each campus will determine whether to invite an approved entity to register 

students to vote or refer them to a voter registration website or office.  Dr. 

Anderson will send an all-student email shortly after classes begin to encourage 

voter registration and link to the proper form. 

 

ITEM 4: Employee Understanding of College Wide Appeals 

 

Discussion: Dr. Anderson asked the deans to remind employees to refer students according to 

the Student Problem Resolution Contact list.  It is also important that appropriate 

late withdraw and refund appeals denied at the campus level know they can go to 

the College-wide Appeals Committee. 

 

Data Source: Student Problem Resolution Contact List 

 

Action:   Deans to discuss College-wide Appeals with Campus Registrars. 

 

ITEM 5: Other  

 

Discussion: The Deans noted they cannot view each others’ discipline comments.  It was 

requested that Dual Enrollment registration be added to the next agenda and 

Robin Johnson and John Smith be invited to discuss crowd control.  The Deans 

would also like to discuss 4
th
 attempt and the College website.  Deans requested a 

final copy of the SACS submission related to Student Services. 

  

Data Source: None 

 

Action:   Dr. Anderson will check access to discipline comments with the College 

Registrar.  She will invite John Smith and Robin Johnson to the next meeting.  

She will request the Fee Extension Report be run the 1
st
 day of class and shared 

with the deans. 

 

Cc:  Student Services Leadership Council 

        Executive Leadership Council 


