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Palm Beach State College 

 

Minutes 
STUDENT SERVICES DEANS COUNCIL 

December 1, 2011 

1:30 p.m. 

VPSS Office, Lake Worth 

 

Present:   Patti Anderson, Nicole Banks Penny McIsaac, Scott MacLachlan, Barry 

Moore 

 

 

ITEM 1: Academic Integrity/Code of Conduct 

 

Discussion: There was a discussion of the history of placing Academic Integrity into the Code 

of Conduct.  It was found that campuses handle procedures related to this policy 

differently.  Some involve the academic area.  Some use the discipline process as 

an appeals process for students who have been charged by their faculty.  Some 

view the faculty assignment of a grade as a grade appeals issue.  Dr. Anderson felt 

she needed to discuss the issue with legal counsel and the VPAA since there could 

be issues with varying campuses procedures. 

 

Data Source: None 

 

Action: Dr. Anderson to follow up with Denise Wallace and Sharon Sass. 

 

 

ITEM 2: Progress toward Tests on All Campuses (Report to Dr. Gallon due) 

 

Discussion: Scott reported the Testing Cluster is working on offering all tests on all campuses.  

The CLEP will be offered in Lake Worth beginning February 1, 2012, following 

training in January.  The repeat policy for TEAS and ProCalc needs to be 

reviewed and should allow for those tests to be given on all campuses beginning 

in January or February.  It was suggested Criminal Justice may not want Gardens 

and Boca Raton to offer the BAT, Shield and BAT (LE).  This needs to be 

verified.  The remainder of the tests will be on all campuses by summer. 

 

Data Source: None 

 

Action:   Scott will provide an update to be shared with Dr. Gallon. 
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ITEM 3: Financial Aid TV  

 

Discussion: The product has been demonstrated to Enrollment Management, a small group 

and IT/Dick Becker.  Mr. Becker will speak with the company to ask contractual 

questions and consider funding.  This tool could be beneficial to potential and 

current students, as well as parents and community agencies.  The Deans felt one 

year was not sufficient to assess the service and recommended a multi-year 

assessment on the intake and graduation surveys. 

 

Data Source: None 

 

Action:   Wait for response from Business Affairs 

 

 

ITEM 4: New Student Services Cluster (Wellness) 

 

Discussion: The campus Wellness Specialists would like to be an official Student Services 

Cluster, and Lindsay Swann has agreed to chair.  The Deans discussed the 

possibility and asked to discuss first with the Wellness person and Student 

Activities’ managers.  The final decision will be made at the January, 2012 SSDC.  

It was agreed they could continue to meet in December as a sub-cluster of Student 

Life.  Scott was willing to serve as cluster liaison, but it was agreed all cluster 

liaisons should be reviewed at the next meeting. 

 

Data Source: 2011-12 Cluster Chair & Liaison membership and responsibilities 

 

Action:   Put on January, 2012 agenda 

 

 

ITEM 5: Other 

 

Discussion: 1) Outside agencies were discussed as to nature of partnerships; need to assign 

contacts and whether special support services should be provided to their clients.  

It was determined the College cannot appear to endorse outside agencies, 

especially those that are for profit.  Nor can services be provided exclusively to 

these students above other PBSC students in need to assistance.  These students 

should be referred to advisors in the same manner as other students in need of 

assistance. 

 

 2)  The possibility of combining Academic Affairs and Student Services for the 

initial morning Development Day presentation was discussed.  Helen Shub and 

Jennifer Campbell joined the meeting to share information about Mark Taylor.  

This decision means holding Student Services Development Day in Lake Worth, 

and making associated space arrangements.  It was agreed Helen would share 

more on this speaker and the Deans would submit their opinion as soon as 

possible to Dr. Anderson. 
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 3)  The Readmission after Academic Dismissal policy was discussed to determine 

if these students should appeal to the campus to return instead of the College-wide 

Appeals Committee.  As the numbers grow, it is becoming more difficult for the 

large committee to meet individually with each student.  Additionally, the campus 

can provide more specific advice and support to the returning, at risk-student.  It 

was agreed we should review the Board Rule, Student Handbook verbiage and 

discuss again in January. 

 

 4)  The possibility of requesting an upgrade of Wellness Specialists was 

discussed. 

 

Data Source: Mark Taylor website 

 

Action:   Deans should review the speaker and respond to Dr. Anderson.  Dr. Anderson will 

place the Academic Dismissal policy on the January 2012 agenda. 

 

C:  Dr. Gallon 

Vice Presidents 

Provosts 

Student Services Leadership Council 

 

 

 

 

 
 

 

 

 


