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Palm Beach State College 

 

Minutes 
 

ENROLLMENT MANAGEMENT STEERING COMMITTEE 

July 21, 2011 

2:00 p.m. 

Conference Room B, Lake Worth 

 

Attendance:   Patti Anderson, Nicole Banks, Susan Bierster, Jennifer Campbell, Robin Johnson, Susan 

Kadir, Susan Lang, Ed Mueller, Winnie Storms, Grace Truman 

 

ITEM 1. Advisor Training Update 

 

Discussion: Patti distributed copies of the 2011-12 Advisor Training Sessions, including various full and half 

day training sessions.  Topics were selected with input from staff.  The committee reviewed 

topics and made a suggestion that SCORE be included. 

  

Data source: 2011-12 Advisor Training Sessions schedule 

 

Action: Encourage attendance of all advisors and any other interested parties 

 

ITEM 2. Orientation Update 

 

Discussion: The new online orientation and educational planning process is in place.  All is going well, and 

discussion is ongoing to provide access to transfer and non-degree students who would like to 

attend.  There are related labor issues, but it was agreed the numbers would not be large and the 

information is important to these students.  A new format for PSAV is also in planning stages. 

 

Data source: Verbal report 

 

Action: Continue to refine orientation process and expand to other degree and certificate seekers and 

those who want to participate voluntarily.  

 

ITEM 3. First Year Experience Update 

 

Discussion: Dacota Stewart-Dick is meeting various key employees at all campuses.  She is working on a 

“passport program” for fall semester to cause students to go to various places on campus.  There 

will be a raffle prize drawing for those who complete the passport.  The FYE website is up and 

all were encouraged to view.  The faculty convocation speaker will be Dr. Roberta Matthews, 

who will address the faculty role in FYE.  There are also plans to get faculty involvement in FYE 

through some faculty release time during spring 2012.  FYE publications are in CRM for 

approval and printing.  It was noted FYE relates to most enrollment management strategies. 

 

Data Source: Verbal report  
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Action: Continue to strengthen FYE and support its initiatives.   

 

ITEM 4: Streaming video needs 

 

Discussion: Need for streaming videos on web was discussed.  This is the means most preferred by students 

to learn about key services.  CRM’s digital media may be able to assist, and requests made to the 

college for funding of priority videos.  From a potential list of topics, the top five selected were 

How to Apply for Admissions, Using Pantherweb, How to Find Something on the PBSC 

Website, Student Life at PBSC and How to Use the Degree Audit.   

 

Data Source: None 

 

Action: Next step is to see if CRM can produce any videos, and to determine costs of individual video. 

 

ITEM 5: Outreach to Non Traditional Students 

 

Discussion: Ideas were sought with recruiting non-traditional (gender based) students to PBSC.  Suggestions 

were made to show non-traditional students in brochures, for career centers to include non- 

traditional employees on career panels and to send GED recipients brochures of targeted careers.  

These brochures should also be shared with Vocational Rehab and workforce centers. 

 

Data Source: None 

 

Action: Share suggestions with Van Williams 

 

ITEM 6: Communication to those denied admission to FAU 

 

Discussion: It was suggested the College Information Center send a viewbook to all who are denied 

admission to FAU. 

 

Data Source: None 

 

Action: When the disk arrives from FAU, Patti will send to CRM for review. 

 

ITEM 7: Other 

 

Discussion: Robin Johnson asked members to review the Recruitment Form located on the web.  It was 

agreed to cancel the August meeting due to fall startup.  Ed Mueller reported the new application 

for admission will be running Monday.  Federal attendance rules for financial aid will be 

enforced this fall. 

 

Data Source: None 

 

Action: Robin will send link to form.  Patti will cancel August meeting and invite the new student trustee 

to September meeting. 

 

C:  Dr. Gallon 

Vice Presidents 

Provosts 


