
 

Financial Aid Manager Meeting 

September 7, 2011 

10:00 A.m. via Webcam 

 

ITEM #1: RECALC Removing Fall PBSC Grants 
 
Discussion:  It was called to everyone’s attention that the recalculation process was removing 

fall awards. 
  
Action:    Susan will contact Michael to determine the reason for this.  (Follow up:  Criteria 

needed to be modified.  Once this change was made, PBSC awards were 
reinstated.  A similar error was occurring with FSAG awards, which was also 
corrected.) 
 

ITEM #2: Bright Future Students with Rejected ISIRs 
 
Discussion:  This year, Bright Futures requires a valid ISIR in order to disburse the award.  

Rejected ISIRs must be corrected by the family.  We do not draw in these 
rejected records.  Once corrected, the ISIR will load, and the BF award will post. 
 

ITEM #3: Reminder about “Never Attended” 
 
Discussion: Attendees were reminded that disbursement will occur this week, now that the 

window to report students as “never attended” has closed. 
 

ITEM #4: Midyear Reports 
 
Discussion: The Midyear report (to determine if a student with a gap in his PBSC enrollment 

has received aid for the current year at another school) was run on 9/1/11.  It 
takes approximately 10 business days for this information to be returned to us.  
Aid does not disburse, nor are offers made, to students with an incomplete mid-
year report. 
 

ITEM #5:   Veteran Certification Issue 
 
Discussion:  Shirley reported an issue with a Lake Worth student who was certified for VA 

benefits by both Lake Worth and Belle Glade.  However, he was determined by 



Boca Raton to be on unsatisfactory progress and had received VA benefits for 
summer 2012 as his “probation period” (which is allowed by VA).   

 
Marvita reported that she certified the student, assuming that she would not 
have been asked to do so if the home campus had determined that he was not 
eligible.  The managers thought it would be beneficial to hold a meeting for all 
VA certifiers and managers so everyone can agree on the appropriate process.  

  
Action:   Clarification will be sought from the VA on this particular student.   

 
ITEM #6: Financial Notices for Balances Due 
 
Discussion: The managers questioned the schedule of notices that would go to students 

when they had a balance due on their accounts. 
 
Action:   Susan will obtain information and report back to group. 

 


